
 
 

 

Profile: Nabeell What does this person NOTICE in the park? 

Nabeell has 
cerebral palsy and 
uses a power 
wheelchair to get 
around the city. 
When Nabeel goes 
anywhere, he 
usually spends a 
day planning 
exactly how he'll 
interact with the 

space he's visiting. Knowing the best place to 
get dropped off, if there are accessible 
bathrooms available and whether there's an 
elevator nearby is incredibly important. 
Nabeell says that planning a day out in the 
city creates a lot of anxiety before time. 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Profile: Caroline What does this person NOTICE in the park? 

Caroline is 33 
and is 
experiencing 
homelessness 
due to mental 
health problems. 
She left her job 

because of feeling unwell. She ended up 
staying with her parents, but it didn’t work 
out so she went to stay with friends. One 
night she had a panic attack and her friends 
asked her to leave. Since then she has been 
sleeping at a shelter during the nights and 
getting access to help and services in the 
daytime. Caroline loves the park as she is 
welcomed there but has found it difficult to 
be in other spaces where people might be 
judging her or she is not welcomed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Profile: Kim  What does this person NOTICE in the park? 

 
Kim is a parent who has three young children, 

ages 8, 6, and 2. Kim makes a point to get out 

with them each day. The two youngest kids 

ride in a stroller while the oldest walks. Kim 

enjoys going on adventures to new spaces 

that feel welcoming for adults and kids. Kim 

looks for urban spaces where younger 

children will be safe and have lots to do and 

see. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Profile: Maxemed  What does this person NOTICE in the park? 

Maxemed is 30 years old and just moved to 

Calgary from Mogadishu, Somalia. He wished 

to provide a better future for his family. 

There have been many challenges since 

arriving, such as finding affordable housing, 

leaving behind all his extended family and 

friends, learning the English language and 

adapting to Canadian culture in order to 

succeed in a new job, communicate with 

colleagues and build new relationships. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Profile: Emma What does this person NOTICE in the park? 

Emma is 16 

years old and 

loves to hang 

out with 

friends in the 

community. 

One barrier is 

that she does 

not have a lot of spending money so the 

places she goes to have to be free. At times 

she feels unsafe or unwelcomed in spaces 

which make it uncomfortable for her and her 

friends to be. When her and her friends are 

out they enjoy spaces that they can share 

with friends, family, and strangers. Emma 

especially enjoys being able to sit around, to 

relax, to chat, play, practice group sports, or 

just walk and hang out with friends. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

Profile: Valerie What does this person NOTICE in the park? 

Valerie is 69 years 

old and has lived in 

the community for 

the last 35 years. 

She has raised her 

kids here and her 

grandchildren now 

live close by. She is looking to age in place 

and is planning on finding a home that will 

accommodate her needs which include no 

yard work and smaller space. Valerie enjoys 

being able to get to the grocery store and 

other shops easily. She enjoys spending time 

outdoors in spaces where she can meet other 

friends or just spend some time alone reading 

or people watching.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

Profile: Leila What does this person NOTICE in the park? 

Leila is 

dealing with 

vision loss 

but is able to 

live a very 

independent 

lifestyle. 

Leila, like most people who are legally blind 

or deal with other vision conditions, has 

some degree of sight. She relies partially on 

her sight, so some visual cues can be used 

particularly when the signs use Braille and are 

large and contrasting in colour. Leila also uses 

textures and audible signals to navigate the 

world, so increasing the use of these 

elements can help make a space easier to get 

around.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How does this person FEEL in the park? What might this person want to change in 
the park to have a better experience? 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


