Our services
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The City provides a wide range of
services, from the Aquatics and Fitness
Calgarians enjoy, to essential services
like Water Treatment & Supply and
Public Transit.
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Affordable Housing

KT ERRE

Safe and affordable homes for lower-
income Calgarians.

FNEW AR Calgary T RIRI R £ ML TTERE.

Affordable Housing creates and
improves access to safe and

KITEREN Calgary TRAIEFHUNE FRBLEMEFER

economical housing for Calgarians. ROl -

City Cemeteries BHAE

Burial options and perpetual care RIS KA BIFRS.
services.

Appeals and Tribunals FIRAARE

An impartial way to challenge City
assessment, development, subdivision
& more.
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Arts & Culture
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Creating vibrant community based
public art and cultural opportunities.
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entrepreneurs.

Community Strategies 2t X R BR

Planning and policies that support all X FFTA Calgary T R A 214X RIS
Calgarians' social wellbeing

Development Approvals FF YT

Reviews and approves all land FEMIERA LA RRWS - FRREBTES - 10X
development proposals to align with . N

regulation, legislation, bylaw, and * MBI XHE

community.

Building Safety BRke

Review & issue permits, inspect SEMPARE T - BT HREF T thZ2EH,
construction projects, & site safety

concerns.

Economic Development and Tourism 2% e BT

Supporting & vibrant, diverse, and KHEXHEN  SHCMEERMNET - B calgary
resilient economy, building Calgary's e T

global reputation and encouraging MERFEHBRMENKER.

Emergency Management and Business
Continuity
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Handles preparation of and response to
major emergencies, disasters, and City
business disruptions.
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Business Licensing 75\ |y

Grants licenses & inspects business

operations ensuring safety & L . o N
Comp“ance_ KRIOFE[IEHGBEWRITE - ﬁﬁﬁi%’fﬁ*ﬂai)ﬂu’ﬁ—to
Environmental Management WIS

Addresses environmental issues, risks,
opportunities, and trends related to
delivery of your services
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Fire & Emergency Response
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Responds to and addresses fires,
medical emergencies, car accidents,
hazardous spills and specialized
rescues

RIXSFRAIEX K ~ BRI7 BB ~ ER - Bt B 2R
&

Bylaw Education & Compliance

MEHABSEN

Maintains community standards for
safe, healthy & harmonious
neighbourhoods.
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Fire Inspection & Enforcement

SHIFRERINE

Enhancing your safety by ensuring
compliance to fire codes, minimizing fire
risks and protecting lives, property and
environment
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Fire Safety Education HEREHE

Providing fire and life safety education | s sy isan 4 SR £ HEMMHHE - M Calgary BIEE
and prevention to you, to create safer

living in Calgary LENETE

Calgary 9-1-1 Calgary 9-1-1

Connects you with emergency services | yz xRz e5iE i A RAYEIE,

from your phone.

Library Services B HERS

Loaning books and other materials,
while supporting learning, discussion,
and community programs.

BRBEMNEMFR - BNZFES - eRE X,

Citizen Engagement & Insights

NERSEMFANL

N

Safe, fair & accessible feedback &
participation in our government.
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Municipal Elections

MBS

Empowering you to cast a ballot for
municipal candidates through a fair,
transparent and balanced process

NRAVBI AW - BTG EROREATBUREAIRE

Neighbourhood Support

BESTHF

Fostering social inclusion, participation
and a sense of belonging
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Citizen Information & Services

NRIEBFMRSS




Public information & City service
delivery support.
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Parking =&

Provides on and off street public REHSUIEMAREER - BURRAT Calgary BIEE B
parking and enforcement of Calgary’s

parking policies and bylaws 512

Parks & Open Spaces ARFFHZEE

Caring for Calgary's green spaces to | st calgary MR @ ZE - BERHIMHHWREFE - LLES
ensure a green future for our city, and R B

make your life better, every day REEEE =,

Pet Ownership & Licensing T2 MR S R O] F

Regulating and ensuring pet ownership
while providing many animal-related
service
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Police Services

T

SRS

Crime prevention and education, law
enforcement and criminal investigations
to make Calgary a safer place to live.
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Property Assessment BErCfY

Prepares property value assessments EREENETG - USRS

to distribute local taxes

Public Transit NHZAE

Safe, effective, reliable and affordable R4E . Hi. ATEMSEMOAERDE

public transport

Real Estate Ehrr

Handles City real estate transactions for | gAIBig Bz 5 - (BH TSN TS E

sustainable land management

Records Management, Access and
Privacy
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Provides the structure and tools to
manage, protect, preserve and release
records by The City
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Recreation Opportunities

LESARITES

Providing you accessible places and
affordable spaces to play, work out and
relax
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Sidewalks and Pathways

ATEMEE

Plans, designs, builds and maintains
sidewalks and pathways that help get
you where you want to go
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Social Programs et
Delivering services in communities to M RIZHIRS - L= - RIPMEE Calgary TERMAE

support, protect and enrich Calgarians'
lives




Specialized Transit

Safe, reliable and affordable
transportation through specialized
buses, vans, and taxis for differently
abled Calgarians
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Stormwater Management

R/KEE

Collection and management of rain and
snow/ice melt
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Streets

e

Building and maintaining your network
of Calgary streets to keep you safe with
reliable roads throughout Calgary
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Supporting Services FiFRS

Internal services that support City-wide | % 1£4HERSZ N NES
service delivery

Taxation Falk

Ensures property taxes are correctly R E M SR E R
billed and collected

Taxi, Limousine & Vehicles-for-Hire HERZE - —;q;gﬁg*ﬁﬁ;gﬁx

Regulates drivers, vehicles and
companies to ensure you have a safe
ride

FISES
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Waste and Recycling

R B A

Collects and manages waste, landfill,
recycling, and composting programs
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Wastewater Collection and Treatment KU EFN A

Protect public health, property, and the IRIF AT - R FNIRS,

environment.

Water Treatment and Supply JK ASB ANt 7

Treatment and delivery of your drinking | ssm 1t RT IR K - BHIRA SR BEAMLIE SR KB T8
water, ensuring public health and long- "

term sustainability of previous

resources

City Planning and Policy MR SR

Urban Forestry oaiie S

Land Development and Sales

THFASHE




